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Our COmmitment 
to you

Just like computers and cell phones, hearing 
technology is always evolving. We are constantly 
learning about new products and new technology 
as part of our commitment to helping you hear 
your best. We want to make sure we provide you 
with all of the latest and best options to help you 
stay connected to your friends and family.

This past fall, we took some time to go to a large national 
conference in Nevada while Becky White held down the fort 
in Lafayette for a few days. We learned about new, cutting-
edge products that have tremendous promise and benefit to 
people who have struggled with sound quality through their 
hearing instruments in the past. We are already fitting some 
of this technology and getting rave reviews from our patients.

If you are a smartphone user, there has never been a better 
time to use hearing technology, as your hearing aids can now 
become wireless headphones for everything you want to hear 
through your phone.

We learned about the AGXsice that has a rechargeable 
battery that uses lithium-ion technology. These devices can 
go 24 hours on a single charge! The battery on this device is 
completely enclosed in the device, so there are fewer avenues 
for moisture and debris to get into your hearing technology 
to cause problems.

We learned about some of the latest research studies with 
the new AGX products. Research is showing that the 
newer hearing technology can improve word understanding 
dramatically and can reduce listening effort compared to 
previous technology. This same research is showing that with 
the new technology people can remember more from their 
conversations. Part of this change comes from improvements 
in the processing speeds of the chips that go inside the 
hearing aids. The processing speed is faster than it has ever 
been, allowing the hearing device to be more intelligent and 
make better decisions about what to do with the sound in the 
environment.

Finally, we learned about the new AGX R-series custom 
hearing technology with the revolutionary mic-in-helix 
technology. For those of you looking for a custom-made 
solution with wireless connections to an iPhone® or a TV,  
this technology is for you. This technology also provides 
superior hearing aid function in wind noise — something 
many hearing aid users complain about.

Our practice won an Outstanding Practice award at this 
national conference for our superior service and dedication 
to our patients. We remain dedicated to helping you hear 
your best!

iPhone is a trademark of Apple Inc., registered in the U.S. and other countries.

Visit us online! 
www.LafayetteHearingCenter.com

 facebook.com/lafayettehearingcenter

Email us at lafayettehearing@gmail.com   
to subscribe to our e-newsletter.

Learn more about better hearing  
solutions at AGXhearing.com
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Susan Taulia-Lopez, Au.D., Licensed Audiologist
Terry Donovan, M.A., Licensed Audiologist
Andrea Gray, M.S., Licensed Audiologist

Mary Caccavo, Ph.D., Licensed Audiologist
Susie Randolph, Patient Care Coordinator 

Becky White, Front Office Assistant

Look Who’s 
Looping Now!
Did you know that in 2010 our community did not have a single 
hearing loop available? Look how far we’ve come by going to our 
website for a complete list of all the hearing loops in our area. 
Congratulations and kudos to the latest 3 locations to be looped: 
St. Thomas Aquinas in WL, First Christian on north 6th Street, 
and Brown Street United Methodist Church.
The United Methodist Church on Main Street in Monticello is 
ready to install a hearing loop in the sanctuary 
where they hold their traditional services. Keep 
looping going strong in the greater Lafayette area!

If your church would like to be looped, consider 
applying for support via a matching grant with the 
Lafayette Community Foundation. 

Take advantage of our 
Community Appreciation Offers

2122 Scott St • Lafayette 
765.588.9483 

Battery
SPECIAL
Buy one pack, get one free.
Offer expires 4/30/17.

 FREE
 Clean & Check

of your current hearing devices.
Offer expires 4/30/17.



Physiologically
Sound can affect our hormone secretions, breathing, heart rate, and brain waves. Our response to sound depends on its 
characteristics — intensity, frequency, predictability, complexity, and length of exposure, as well as our interpretation of 
the meaning of the noise. Noise is different than sound. Noise pollution, as defined by the United States Environmental 
Protection Agency (EPA), is “unwanted or disturbing sound” and can diminish quality of life.

According to the Canadian Centre for Occupational Health and Safety (CCOHS), the nonauditory effects of noise are:2

Have you ever thought about why you love the sound of rain while your friend can’t stand 
it? Ever notice how your heart races when you hear a siren? These physiological, cognitive, 
psychological, and behavioral responses can be summarized as the psychology of sound.1

“If you’re listening consciously, you can take control of the sound around you. It’s good for your health 
[and] for your productivity,” says Treasure. Visit us today to take control of the sound around you.

 Cognitively
Our ability to process sound is actually pretty low, which makes it hard to hear in background noise or while two 
people are talking at once. For example, sound consultant Julian Treasure claims that open-plan office spaces can reduce 
productivity by 66 percent.

In a study published in the British Journal of Psychology in 1998, researchers 
found that employers were incredibly distracted when they could hear 
others talking around them, and they were less able to perform their duties. 
Noise in the office is also associated with increased stress hormone levels 
and a lower willingness to participate with others.3

The Centers for Disease Control and Prevention (CDC) reports 
occupational hearing loss is one of the most common work-related 
illnesses in the United States. Twenty-two million workers are exposed 
to potentially damaging noise each year. Many people don’t realize they 
have a hearing loss until it’s too late. Even then, you might not realize your 
hearing has gotten worse because you no longer have a reference point for 
understanding what healthy hearing is.4

 Psychologically
Music has the strongest emotional impact of any type of sound for two 
reasons: It’s easily recognizable and easy to associate. However, it’s not 
the only kind of sound that affects emotional state. Birds chirping is an 
example: In our primitive days, birdsong was generally a reassuring sound. 
When the forest became quiet, that’s when it was time to worry.

About 48 million people in the United States alone have significant hearing loss. Those who seek treatment often see 
improvement in their overall health.5 

New hearing aid users 
experience less anxiety after 
starting hearing aid use. 

Hearing aid users experience 
a reduction in depression, 
as measured by a geriatric 
depression scale.

Hearing aid use is shown 
to improve generic and 
hearing-related quality 
of life.

 Behaviorally
Sounds — whether they are pleasant, intense, or annoying — can change our behavior. A fire alarm gets your attention and 
makes you want to get away from the sound. Contrast that with what you do when you hear your favorite singer live in 
concert (hopefully you’re dancing!).

Ever wondered why some people have a strong reaction to sounds? It’s called misophonia. This condition is defined as the 
hatred of sound; however, “a person with misophonia does not simply hate all sound. People with misophonia have specific 
symptoms and triggers and are sensitive only to certain sounds (and occasionally to visual triggers). Any sound can become a 
problem to a person with misophonia, but most [often the troubling sounds] are some kind of background noise.”

These sounds can trigger people to have an instant, emotional response. When someone’s trigger set (the sounds that set them 
off) is heard, the person can have a wide variety of reactions from annoyance to panic or anger. This kind of response is like a 
siren or an alarm to the person with misophonia, and they may urgently try to distance themselves or become agitated.6

Did You Know?
• Ocean waves have the frequency of 

roughly 12 cycles per minute, which 
is soothing to most people. This is 
probably because that is roughly 
the frequency of the breathing of 
a sleeping person; there is a deep 
resonance with being at rest. We 
also associate it with being stress 
free and on holiday.

• When the London Underground 
started playing classical music at a 
crime-heavy station, robberies fell by 
33% while assaults on staff dropped 
25%, says The Independent.7

Take a moment and 
listen. What do you hear? 
Often we are too busy in 
our lives to notice all of 
the sounds around us,  
let alone realize how  
they are affecting us.

Increased stress

Annoyance

Cardiovascular function 
(hypertension, changes to blood 
pressure and/or heart rate)

Sleeping problems

Mental health concerns
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