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Inside: 7 ways we 
can help you hear 

better this holiday

Appointment 
Companions
Visits to a physician or primary care provider are just one step people make in an ef fort to improve their health and wellness.  
When visiting primary care, anyone can miss important parts of what a provider says. Medical providers have high demands  
on their time, and they might not take the time you need to really feel heard and understood. It’s easy to misunderstand  
instructions or information about changes in your medicines.

People who bring companions to medical appointments reduce their risk of misunderstanding advice from their doctors and are 
likely to be more satisfied with the outcome of their appointments. A companion might be your spouse, but a companion could also 
be your adult son or daughter, an other family member, or even a close friend. There are many advantages to bringing someone 
along to an appointment.

LISTENING
People tend to forget at least half of what they hear in a doctor’s 
office, according to the Archives of Internal Medicine. This 
problem may be even worse when you are nervous about the 
potential outcome of your visit. Bringing someone along means 
that you have an extra set of ears to hear important information.

TAKING NOTES
Companions can jot down important notes about the 
appointment, like dates and times for follow-up tests and 
appointments, advice on medication, and any other instructions. 
Companions can help translate medical jargon if you are  
having trouble understanding terms your doctor uses.

MEDICAL HISTORY
A companion can be a useful resource in calling attention to 
the details and history of your health. Companions can help 
you remember to tell your physician important information you 
might otherwise forget in an appointment with a lot to cover.

SERVING AS AN ADVOCATE
A companion can clarify questions you have or help get 
more information out of your health care provider if you are 
uncomfortable asking for yourself. If the information isn’t 
clear, your companion can call attention to this and ask for the 
information in a dif ferent way. A companion can keep the  
focus on you — especially when you are feeling vulnerable.

Do Animals Hear Differently Than Us?
While all sound is the same — consisting of vibrations that 
travel through the air — our ears and brains respond differently, 
affecting how we hear those sounds. An animal’s hearing varies 
depending on the size, shape, and location of its ears. Here are 
some fun facts about how different animals hear:

A snake hears with its bones and skin. Its skull and jaw have the 
ability to transmit low-frequency vibrations to its inner ear.

A cat’s external ear can rotate up to 180 degrees to find and 
recognize even the quietest noises.

Echolocation, aka biosonar, is used by several animals (such 
as bats). Echolocating animals send noises out into their 
environments and listen to the returning echoes created by 
their surroundings. These sounds provide them a range of 
navigational tools, giving them an internal compass.

Elephants can hear others from a distance of 0.6 to 0.9 miles. 
They are specialists in seismic communication, using sound 
waves that travel through the ground.

Use these conversation starters at a holiday meal this season!
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are a smart move

At Lafayette Hearing Center, we love it when our patients bring companions. Your friends and family of ten  
have a unique perspective of your communication challenges and can help you realize when you aren’t  

hearing your best. Next time you come in to see us, bring a companion!
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Whether you’re currently fit with technology or are still learning about your treatment options, we’re here for you. 
We pride ourselves on not only being your hearing care provider but your hearing care partner. Our top priority is to 
provide you with quality care at every step of your hearing care journey.

It’s important — especially this time of year — to make sure you’re hearing your best. Hearing every inside joke, 
every story, and the option for seconds is what makes this season merry and bright. Here’s how we keep our promise 
to help you hear your best this season and all year long!

Your Exclusive Hearing Care Experience
The way we operate is different from most practices out there, focusing on comprehensive care versus solely 
technology. What we offer is an all-encompassing hearing experience comprised of patient-centric providers;  
an elite level of testing, treatment, and care; and expert fitting of the world’s best hearing technology options.  
In support of protecting, preserving, and promoting better hearing, the below is exclusively available to you:

Hearing solutions  
for everyone 
We are always able to offer you the latest, 
most effective hearing aids available. 
Many practices can’t guarantee this, but 
we’re committed to it. 

You’re our focus 
We want to understand the way you live, 
your personal hearing needs, and your 
better-hearing goals in order to create a 
treatment plan that gets you where you 
want to go.

Accurate diagnostic testing 
Our advanced diagnostic examinations 
are thorough, precise, and accurate, 
providing the most comprehensive 
picture available of which sounds  
and listening environments are 
particularly problematic for you in  
your desired lifestyle.

Comprehensive hearing care 
While we focus on hearing treatment, we 
also specialize in hearing protection and 
hearing loss prevention.

Respected providers  
across the country 
We are nationally networked for coverage 
while you travel. With our provider 
exchange program, you get the same 
great hearing care while traveling that 
you’d expect from us — at no extra cost.

Learning is our priority 
Our team attends training events focused 
on advancing patient care to ensure that 
you have the best possible experience 
every time.

Helping you feel confident 
Online and in our practice, we provide 
patient-driven educational materials 
designed by the country’s top providers, 
giving you all the answers you need 
to make informed choices about your 
hearing care.

Happy Hearing

This time of year is full of moments, memories, and celebrations 
that are best enjoyed through connection and communication. 
It’s our job, passion, and commitment to help you reconnect and 
rejoice with the sounds of your season.

for a Happy Holiday

Whether your festive focus includes religious services or a full social 
calendar (or both!), we want to help keep your spirits merry and bright 

by recommending a clean and check of your current devices. This is  
our busiest time of year, so call us today to schedule your cleaning!
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